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Purpose of the project

•To update the questionnaire on psychosocial work 

environment so that it is able to measure important issues in 

the psychosocial work environment in today’s workplaces

•And to do so in a language that matches the way the 

psychosocial work environment in articulated in today’s 

workplaces

•And to provide specific add-on questionnaires for specific job 

groups
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What is a good item?

• Items must have face validity

• Items must be easy to understand

• Items should not contain a simultaneous 

assessment of exposure and strainassessment of exposure and strain

• Avoid asking about more than one thing in an item

• Items should be precise  and neutral in their 

wording so that they come as close as possible to 

the empirical phenomenon that we wish to assess

-> Reduce the degree of cognitive and emotional 

processing in the response situation



Dilemmas in updating a 
questionnaire

• Need for development vs. need for continuity



Methods: How did we do it

• Thorough review of the literature

• Focus group interview in 15 workplaces in 

different occupations

• Thorough review of scales and items in 

COPSOQII

• Psychometric evaluation of the COPSOQII-data 

that were collected in 2004



What is new?

• Illegitimate tasks

• Possibilities for performing core tasks

• Changes in the workplace• Changes in the workplace

• Innovation in performing work tasks

• Work without boundaries

• Social capital (bonding, linking)

• Influence on working hours



And what about the ‘old’ scales?
Demands at work



And what about the ‘old’ scales?
Work organization + job content



And what about the ‘old’ scales?
Interpersonal relations and 
leadership



And what about the ‘old’ scales?
Work-individual interface



And what about the ‘old’ scales?
Values at work



Stability or change?

•High level of stability at the thematic level (scale-

level)level)

•Not-so-high level of stability at the level of the 

individual items



Test of the questionnaire

• Right now: cognitive interviewing to test comprehensibility of 

items

• Early 2014: test of the questionnaire in a stratified sample of 

Danish employees – with an in-built test-retest design

• Mid-2014: Follow-up among participants in initial test to test 

predictive validity



Time-line

• September2013: participation in COPSOQ-workshop

• September-October 2013: Cognitive interviewing

• January-March 2014: Quantitative test of the questionnaire

• August-September 2014: Follow-up on quantitative test

• Mid 2015: Documentation of the revised questionnaire is 

published in a monograph in Danish and in one or two articles 

that will be submitted for publication in journals with peer 

review



Where do we go from here?

• Possibilities for further cooperation?• Possibilities for further cooperation?


